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QUALITY POLICY

For the activity of Sales of Mooring Equipment and Chains developed by TRILLO ANCLAS
Y CADENAS, S.L.U., the CEO, according to his interest in carrying out continuous
improvement of the proceedings and the satisfaction of their customers, has decided to
establish a Quality System based in the International Rule UNE-EN-ISO 9001 and the
requirements of the functions as Authorized Economic Operator, as the most appropriate way
for the development of the organization.

All the staff of the Company must know, understand an apply the procedure by which its

activity is governed, guarantee the security in the Supply chain and cooperate from their
position to guarantee the correct implementation of the System.

Directorate General Enterprise commit itself to provide Organization with material and
human resources needed and to attend all the suggestions and claims received from the
internal and external customers and the compliance of the requirements as Authorized
Economic Operator by ensuring the security on the Supply chain.

A Quality Management System must stay “alive”, and be fed by past mistakes and successes
accomplished in the development of the activity, trying to remove the first ones and
encourage the second ones.

The achievement of these objectives could not be possible without the implication of each

and every person that forms part of TRILLO ANCLAS Y CADENAS, S.L.U., and in this
sense is appreciated the additional effort that this challenge could involved.
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